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Bid Invitation Notice 
 

Sealed and super scribed tenders on item rate basis are invited from bidders working with either State or Central 
Government or Semi - Government, or Bank with sound technical expertise with financial capabilities and 
possessing the required equipment for the below mentioned work. The firm must be well established since last 
three years in the field of computer hardware and peripherals maintenance and have their technical as well as 
office setup at Rajkot.  

Name of Works Annual Maintenance Contract for Computer Hardware and 
Peripherals(For Three Years) 

Bid Type Two Bid (Technical and Financial) 
Tender Fee (Non Refundable) Rs.3,000/- (By DD or Banker’s Cheque only) 
Tender Issue Start from 01/05/2023 
Online Pre-bid Meeting 04/05/2023 between 13:00 to 14:00  
Last Date for Online Submission On or Before 15/05/2023 upto 18.00 Hrs 
Earnest Money Deposit Rs. 1,50,000/- 
Tender Validity 120 Days 
Submission of Tender Fee, EMD 
and Technical Bid 

In sealed envelop strictly by RPAD/Speed Post between 
16/05/2023- 19/05/2023 before 18.00 hrs to Director IT, 
Computer Department, Room No 203, 2nd Floor, Rajkot Municipal 
Corporation, Dhebar Road, Rajkot 360001. 

Opening of Technical Bid On 19/05/2023 at 18.05 Hrs. 
Price Bid Opening Intimated later 

Conditional tenders are liable to be rejected. The Municipal Commissioner, Rajkot Municipal Corporation, Rajkot 
reserves the rights to reject any one or all tenders without assigning any reason thereof. 
 
      
 

Dy Commissioner,  
Municipal Corporation, 

Rajkot. 
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DATA  SHEET 

1. Name of  work  Annual Maintenance Contract for Computer Hardware and 
Peripherals 

2. Name of the client  Municipal Commissioner 
Rajkot  Municipal Corporation 
Rajkot., Phone No. 0281-2230920 

3. Descriptions and the 
objectives of the Assignments  

The objective of the assignment is to strengthen existing 
infrastructure and back office. 

4. Designation and address of 
the officer in charge  

Director IT,  Computer Department , Central Zone Building, 
Room No 203 , Rajkot Municipal Corporation, DrAmbedkar 
Bhavan, Dhebar Road, Rajkot-360 001. 

5. Language of documentation English 

6. Limitation to joint venture or 
sub-contracts are 

Joint venture not allowed. 
 

7. Tax liability, insurances, 
description or reference to 
documents 

Will be of successful Bidder 

8. Currency for payment Indian Rupees 

9. Required number of offer  Technical offer – 1 (To be submitted in hard copy) 
Price offer – 1 (To be submitted online only) 

10. Last Date and time of online 
submission. 

15/05/2023up to 18.00 hours 

11. Validity period 120 days 

12. EMD Rs. 1,50,000/- (Rupees One Lakh Fifty Thousand Only)in form 
of DD of Nationalized Schedule Bank (Co-operative bank will 
not be allowed) in the name of Rajkot Municipal Corporation.  

13. Minimum amount of  Performance 
Bond 

Five percent of awarded amount. (Submitted within 15days of award of 
contract) 

14. Period of liability Three Years after work order 

Municipal Commissioner reserves the right to reduce the scope of the work and entrust to any 
other agency without assigning any reason. 
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PRELIMINARY DEFINITIONS 

 

1. "Act" means Bombay Provincial Municipal Corporation Act, 1947.  
2. “Applicable Law” means all relevant laws in force and effect as of the date hereof and which 

may be promulgated or brought into force and effect hereinafter in India, including judgment, 
decrees, injunctions, Writs or orders of court, as may be in force and effect during the 
subsistence of this Tender Document. 

3. “BidDocument” shall mean the document submitted by the Bidder, pursuant to understanding 
and agreeing with the terms and conditions set out in this Tender Document. 

4. “Contract” shall mean the agreement to be entered into between RMC and the successful 
Bidder.  

5. “COTS” shall mean Commercial - Off – The – Shelf software package. 
6. “Data” shall mean the information in relation to the RMC made available to the Bidder for the 

project. 
7.  “Maintenance” shall mean and include ongoing production support and small software 

modifications, bug fixing, enhancements, online and onsite help, support services and 
adaptation to changed environments. 

8. “Project” shall mean the Annual Maintenance Contract for Computer Hardware and 
Peripherals in accordance with the procedures, specifications and timelines set out in the 
Contract and Tender Document. 

9. “Project Schedule” shall mean the schedule submitted by the Bidder together with the 
Statement of Work. 

10. “PROPOSAL” shall mean Request for Tenders. 
11. “Statement of Work” shall mean the work order issued by the Municipal Commissioner of 

the RMC, pursuant to which the Bidder shall commence the work. 
12. "Tender Document " shall mean this Tender Document and shall include Introduction, 

Invitation for Bids, Instructions to Bidders, Scope of Work, Technical Requirements 
Specifications, Functional Requirements Specifications and the terms and conditions and 
Schedules, Annexure or addendum hereto, as may be amended from time to time. 

13. “Bidder” means Bidder / Consortium partner, in relation responding to this tender. 
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INTERPRETATION  
 
In this Tender Document, unless the context otherwise requires, 

1. For the purpose of this Tender Document, where the context so admits, (i) the singular shall 

be deemed to include the plural and vice-versa, and (ii) masculine gender shall be deemed to 

include the feminine gender and vice-versa. 

2. References to a “person” if any shall, where the context so admits, include references to 

natural persons, partnership firms, companies, bodies corporate and associations, whether 

incorporated or not or any other organization or entity including any governmental or 

political subdivision, ministry, department or agency thereof; 

3. References to Clauses, Recitals or Schedules are references to clauses and recitals of and 

schedules to the Contract and the Tender Document. The Schedules shall form an integral 

part of this Contract. 

4. Any reference herein to a statutory provision shall include such provision, as is in force for 

the time being and as from time to time, amended or re-enacted in so far as such amendment 

or re-enactment is capable of applying to any transactions covered by this Contract. Any 

references to an enactment include references to any subordinate legislation made under that 

enactment and any amendment to, or replacement of, that enactment or subordinate 

legislation. Any references to a rule or procedure include references to any amendment or 

replacement of that rule or procedure. 

5. The headings and sub-headings are inserted for convenience only and shall not affect the 

construction and interpretation of this Tender Document.  

6. References to the word “include” and “including” shall be construed without limitation. 

7. Any reference to day shall mean a reference to a calendar day. 
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TERMS OF REFERENCE 
Name of Work:-Annual Maintenance Contract for Computer Hardware and Peripherals 

 
Annual Maintenance Contract Scope of the Work: 
The price should include following along with item rate of maintenance charges. 
 

  System item Qty. 

1 ACER INTEL CORE I3 4170 3.7 GHZ, 4 GB DDR-III RAM, 500 GB SATA 
HDD,DVD WRITER , with USB KEYBOARD,USB MOUSE AND 18.5”LCD  
MONITOR  

SYSTEM 150 

2 Acer veriton intel core i3-6100 cpu @ 3.70 ghz,4 GB DDR3 RAM,1 TB 
HDD,DVD WRITER , with USB KEYBOARD,USB MOUSE AND 18.5” LCD 
MONITOR 

SYSTEM 28 

3 Dell vestro 3268 intel® core™ i5-7400 cpu@3.00 ghz,4 GB RAM, 1 TB 
HDD,DVD WRITER,with USB KEYBOARD,USB MOUSE AND 18.5” LCD 
MONITOR 

SYSTEM 81 

4 Hcl core i3 processor,2 GB RAM DDR3,320 GB HDD,DVD WRITER,with 
USB KEYBOARD,USB MOUSE AND 18.5” LCD MONITOR 

SYSTEM 4 

5 LENOVO INTEL TC M73 CORE I3-4103, 4 GB DDR-III RAM, 500 GB HDD, 
DVD Writer,with USB KEYBOARD,USB MOUSE AND 18.5” LCD MONITOR 

SYSTEM 37 

6 Lenovo think centre m710e (intel core(tm) i5-7400 @ 3.0 ghz), 512 GB 
HDD, 4 GB RAM, DVD WRITER,with USB KEYBOARD,USB MOUSE AND 
18.5” LCD  MONITOR 

SYSTEM 70 

7 Lenovo WP Pro H61 i3 2120 Processor, 4 GB DDR-III RAM, 500 GB HDD, 
DVD Writer,with USB KEYBOARD,USB MOUSE AND 18.5”LCD  MONITOR 

SYSTEM 200 

8 SIS Agile DAG4639, Intel Core I3, 2GB RAM, 500 GB HDD, DVD 
Writer,with USB KEYBOARD,USB MOUSE AND 18.5” LCD MONITOR 

SYSTEM 76 

9  HCL 256 MB RAM, 18.5" LCD Monitor, Keyboard, Mouse Thinclient SYSTEM 25 
10 Smart station thinclient 2350, , 256 MB RAM, 18.5” LCD Monitor, 

Keyboard, Mouse Thinclient 
SYSTEM 35 

11 Acer Veriton Intel Core i3-9100 CPU @ 3.60 Ghz, LCD Monitor, Keyboard, 
Mouse 

SYSTEM 5 

12 acer Intel Core i3 9100, LCD Monitor, Keyboard, Mouse SYSTEM 5 
13 Dell Optiplex 3020 Intel® Core™ i3-4130 CPU@3.40 Ghz, LCD Monitor, 

Keyboard, Mouse 
SYSTEM 1 

14 Lenovo V530S (Intel Core(TM) i3-9100 @ 3.6 GHz), LCD Monitor, 
Keyboard, Mouse 

SYSTEM 11 

15 Lenovo V50T Intel Core i5-10400, LCD Monitor, Keyboard, Mouse SYSTEM 10 
16 Dell Optiplex 5070 MT Intel® Core™ i7-9700 CPU@3.00 Ghz, LCD 

Monitor, Keyboard, Mouse 
SYSTEM 3 
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17 HP Pavilion 500-222ix INTEL CORE I5 4440, LCD Monitor, Keyboard, 
Mouse 

SYSTEM 1 

18 Lenovo Think Centre M70t/70c (Intel Core(TM) i3-10100 @ 3.6 GHz), LCD 
Monitor, Keyboard, Mouse 

SYSTEM 10 

19 Lenovo Think Centre M70c (Intel Core(TM) Intel Core i5 10500 @ 3.1 
GHz), LCD Monitor, Keyboard, Mouse 

SYSTEM 4 

20 Dell Optiplex 3080 Intel® Core™ i5-10505 CPU@3.20 Ghz, LCD Monitor, 
Keyboard, Mouse 

SYSTEM 2 

21 Dell Optiplex 5000 Intel® Core™ i7-12700 CPU@2.10 Ghz, LCD Monitor, 
Keyboard, Mouse 

SYSTEM 1 

  
SYSTEM 759 

      Laser Printer   Qty. 

1 Cannon lbp 2900b PRINTER 5 
2 Canon image class lbp6780x/6750 laser high speed printer PRINTER 4 
3 Canon image class mf229dw laser printer PRINTER 36 
4 Canon image class mf244dw laser printer PRINTER 16 
5 Canon image class mf4890dw laser printer PRINTER 10 
6 Canon imageclass lbp-214 dw PRINTER 57 
7 Canon mf 4570 dn laser all-in-one PRINTER 11 
8 Canon mf4570 dw laser all-in-one printer(as Replacement of 4570 dn) in 

2019 
PRINTER 1 

9 HPLaser jet 1020 plus printer PRINTER 5 
10 Samsung laser multifunction scx-4833 fr PRINTER 32 
11 Samsung ml 1676p laser printer PRINTER 15 
12 Samsung ml-1640 laser printer(as Replacement) PRINTER 6 
13 Samsung ml-1666 laser printer(as Replacement) PRINTER 2 
14 Samsung ml-1866 laser printer PRINTER 178 
15 Samsung ml-2161 laser printer PRINTER 155 
16 Toshiba e-307 copier machine (a3 size) PRINTER 2 
17 CANON IMAGE CLASS MF235 LASER PRINTER PRINTER 1 
18 CANON imageRUNNER-2630 WITH DADF AZ1 HIGH SPEED LASER 

PRINTER 
PRINTER 2 

19 CANON LBP 6030B LASER PRINTER PRINTER 22 
20 CANON LBP 6230dn LASER PRINTER PRINTER 2 
21 Canon Mono Laser Printer LBP 351x PRINTER 1 
22 CANON PRITNER IR-1643i WITH SP DADF PRINTER 1 
23 CANON PRITNER IR-2006N WITH DADF and Duplex Unit PRINTER 1 
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24 BROTHER HL-B2000D LASER PRINTER PRINTER 7 
25 BROTHER DCP-B7535DW LASER PRINTER PRINTER 2 
26 Canon image class MF643CDW PRINTER 2 
27 CANON C3120 COLOR COPIER(PLATEN) PRINTER 3 
      579 

      Laptop   Qty. 

1 DELL INSPIRON 5558 LAPTOP CORE I5 5200U, 4 GB RAM,1 TB HDD,DVD 
WRITER 

LAPTOP 1 

2 DELL INTEL(R) CORE(TM) I5 CPU LAPTOP M56,2 GB RAM,320 GB 
HDD,DVD WRITER 

LAPTOP 1 

3 HP NOTEBOOK 250 G7 (INTEL CORE I5 8TH GENERATION), 8 GB DDR4,1 
TB HDD,2 GB GRAPHICS CARD(1 year warranty) 

LAPTOP 3 

4 HP PROBOOK 440 I7-4702MQ (J0H47PA)LAPTOP, , 4 GB RAM,500 GB 
HDD,DVD WRITER 

LAPTOP 1 

5 HP PROBOOK 4430S INTEL CORE I5-2450 2.5G, 2 GB RAM,500 GB 
HDD,DVD WRITER 

LAPTOP 5 

6 HP PROBOOK 4431S INTEL COR(TM) I7-2620M,2 GB RAM , 160 GB HDD, 
DVD WRITER 

LAPTOP 1 

7 HP PROBOOK AMD A10-7300 CODES 4C+6G 1.9G MODEL 445G2, 4 GB 
RAM,500 GB HDD,DVD WRITER 

LAPTOP 2 

8 INTEL CORE(TM) I5 M430 @2.27 MHZ LAPTOP, 2 GB RAM , 240 GB HDD, 
DVD WRITER 

LAPTOP 2 

9 Lenovo NoteBook TP L450 Intel Core i7-5500U CPU @ 2.40Ghz, 4 GB 
RAM,500 GB HDD,LenovoUltraslimdvd db66 

LAPTOP 1 

10 SONY LAPTOP INTEL CORE I5-560M 2.66 GHZ(MOEL: E SERIES 
VPCEB3AGG),4 GB RAM, 320 GB HDD, DVD WRITER 

LAPTOP 2 

11 acer aspire 5(model:N20C5) i5-1135G7, 8 GB DDR4 RAM, 512 GB SSD  LAPTOP 5 
12 acer aspire 3(model:N20C5) i5-1135G7, 8 GB DDR4 RAM, 512 GB SSD  LAPTOP 1 
13 Dell Vostro 3500 Intel® Core™ i5-1135G7 CPU@2.4 Ghz, 8 GB DDR4 

RAM, 1 TB HDD 
LAPTOP 1 

14 Dell Vostro 3510 Intel® Core™ i3-1115G4 CPU@3.00 Ghz, 8 GB DDR4 
RAM, 512 GB SSD  

LAPTOP 6 

15 HP 250 G7 CORE I3 1005G1, 8 GB RAM, 1 TB HDD, DVD R/W DRIVE LAPTOP 3 
16 HP 440 x360 G1 Touch i5 8250u, 8 GB DDR4, 256 GB SSD LAPTOP 1 
17 HP NOTEBOOK 250 G7 (INTEL CORE I5 8TH GENERATION), 8 GB DDR4, 1 

TB HDD 
LAPTOP 1 

18 Intel  i5  MODEL NO. A2251 (MAC BOOK PRO), 16 GB RAM, 512 GB SSD LAPTOP 1 
19 lenovo THINKPAD E14 Intel Core i3 10110U, 4 GB DDR4 RAM, 1TB HDD  LAPTOP 11 
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20 Lenovo V14 G2 ITL  Intel i3-1115G4 3.0 GHz, 8 GB RAM, 1 TB HDD LAPTOP 1 

   
50 

  Scanner   Qty. 

1 CANON imageFORMULA SCANNER DR-C225 II scanner 1 
2 HP ScanJet Pro 2000 s1 scanner 2 
3 CANON SCANNER DR-C230 scanner 9 
4 CANON SCAN LIDE 300 flatbed scanner scanner 13 
5 CANON imageFORMULA SCANNER P-208 II scanner 1 

   
26 

  Switch   Qty. 

1 Managed Layer 2 Switch 24 port with all Gb ports, Firmware 
upgradeability, Supports IGMP multi casting, Web based configuration 
and telnet support 

switch 3 

2 24 port manageable 1 Gbps Switch Cisco C2970G24 switch 2 
3 DAX  24 port 10/100/1000 CAT 6 unmanaged switch with 2 Nos of Gb 

ports 
switch 40 

4 Cisco-WS C-3750-24T switch(server) switch 2 
5 Cisco Layer 2,24 Port Full Gigabit POE Switch with 2 non-POE 

Ports(SG300-28 mp)(CCtv office material) 
switch 4 

6 Cisco Layer 2,8 Port Full Gigabit POE Switch with 2 non-POE Ports(SG300-
10p)(CCtv office material) 

switch 13 

   
64 

  Other Items   Qty. 

1 HCL NETMANAGER INTEL XEON 3.20 GHZ Server other 2 
2 Cisco 2900 Series Router(SERVER) other 1 
3 32 Channel 1.5U Rack Mounted Stand Alone Network Video Recorder 

with 8 TB Hard Disk Storage(NVR5832) )(CCtv office material ) NVR 
other 5 

      8 
 
 
 
Note: In desktop where ever monitor, keyboard, mouse is not mentioned pl include standard 
monitor, USB KBD and optical scroll mouse 
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Details of hardware under warranty and these hardware’s will be included in AMC after 
completion of warranty period as shown in table. Payment for the same will be made on pro-
rata basis  
 
Financial Offer (Online only):   
The agency should quote the financial offer for inclusive of all taxes on item basis. 
Right to reject any or all Offers without assigning any reason thereof, is reserved by the Commissioner, 
RAJKOT MUNICIPAL CORPORATION, RAJKOT. 
 

 
         Dy Commissioner 

        Rajkot Municipal Corporation 
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Terms and Conditions  
 

1.  Firm must be registered for ESIC and EPF. 
2.  Complete System is running on Windows, hence knowledge of Windows and Windows 

Server Operating System is a must for the deployed engineer.  
3.  Party should have previousexperience of handling workof such magnitude. They must have 

handled single contract of more than 300 computers of in GovernmentorSemi Government 
or Bank. 

4.  If party does not have enough experience of same magnitude of workwill  not be 
considered. 

5.  The Party have to take RMC CUG Mobile facility after winning the bid for deputed 
engineers. 

6.  Requires 24 hrs round the clock service. 
7.  Attach company profile, technical staff details with experience and qualifications, client list 

with contact person name/phone nos. 
8.  Party should give at least 12 pre maintenance services in three years.  
9.  Party should arrange for at least3 (three)engineers to stay in all working days at our 

premises, and zonal offices whether problem is there or not and one Network Administrator 
who should be available as and when required. He should have complete knowledge of 
LAN/WAN network configuration and set up.  

10.  If any engineerremains absent on any day, then replacement for him should be given. If 
party failed to provide such replacementthen Rs.500/- per day per engineer will be 
deducted as a penalty.  

11.  Main engineers should be appointed with prior permission of RMC. He should 
staythroughout maintenance period. 

12.  Engineer should have vehicle with them. No additionalchargewillbe provided for vehicle. 
13.  Partywill have to change engineer whose performance is not as per satisfaction, 

immediately. 
14.  Engineer should be 

1. Graduate in any disciplineand must have at least 3 years hardwaremaintenance 
experience   OR 

2. At least 5 years of hardwaremaintenanceexperience of same magnitude.  
15.  Network Administrator should be  

1. MCNA-(MicrosoftCertifiedNetworkAdministrator) or CCNA (Cisco Certified 
Network Associate) or equivalent with at least two year experience 

16.  ImmediateReplacement is a must for the parts covered underAMC. Failing which party, 
RMC willterminatecontract without giving priornotice or RMC will get repair the same 
part from other party and amount will be deducted from party’s bill.  

17.  The party will have to maintain the entire computer system installed at our place including 
system software (i.e. OS/Office/other softwareetc), which are under maintenance 
agreement and also system software (i.e. OS/Office/other software etc) configurations and 
installations for Systems issued from EDP Store and not in maintenance list. 

18.   Any type of break down calls should be attended within an hour after reporting to your 
office. 

19.  In case of proper service is not provided the following penalty clause will apply on you. 
a. 1% of the AMC rate for every drop in service in case of not giving preventive services. 
b. 1% of the AMC rate for every 24 hours of delay in service.  
c. 2% of the AMC rate per day if after 48 hours you are unable to set the system right. 
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20.  If Cumulative Penalty Amount is reached beyond 10 % of Yearly Amount in any year, 

RMC has reserved the rights to cancel the Contract. 
21.  The contract period will be for 3 calendar years effective from the date of agreement. 
22.  Rajkot Municipal Corporation reserves rights to terminate the contract at any time, if 

service is not good.  
23.  Price of maintenance should include all consumables, except cartridge and plastic parts, it 

also includes damage due to power fluctuations. 
24.  Party should maintainrequiredstocks stand by with RMC 
25.  AMC also includes Installation and commissioning of new equipment(s) including 

configuring necessary software / drivers. Shifting, installation and commissioning of 
existing equipment(s) from one place/site to other.  Install, configure and trouble shoot the 
applications developed/used by RMC so that the same functions well at the client end, all 
backend support will be provided by RMC for this task. 

26.  The RMC reserves the right to add any equipment (Computer Systems, and/or associated 
Peripheral) for AMC during the period of contract at the same terms and conditions of the 
contract. Similarly, any of the equipment included in the contract can be withdrawn from 
AMC. Payment of bills will be made after adjusting for addition/withdrawal of such 
equipment on pro-rata basis.  

 
 
 

Dy Commissioner, 
Municipal Corporation,Rajkot. 
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Spare required at RMC for AMC 
 

Sr# Item Qty 
1 HDD 5 
2 SMPS 5 
3 Mother Board – CPU 8 
5 ThinClient 4 
6 Switch with adaptor(24 port) 5 
8 Laser Printer 10 
9 Mouse 10 
10 Keyboard 10 

 
 

Above mentioned Spares Must be compatible with the list of items given above.   
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PREQUALIFICATION CRITERIA & BID EVALUATION 
 
1. RMC shall evaluate and compare the bids determined tobe substantially responsive.  

2. Bidder is one who has responded to the PROPOSAL for Annual Maintenance of Computer 

Hardware.  The Bidder shall duly fill in all the information specified in the pre-qualification 

criteria specified in herein below. In the event of any additional information required by the 

RMC other than that specified in the pre-qualification criteria, the Bidder to the RMC shall 

duly submit such information in the prescribed time. It shall be expressly agreed herein by the 

bidder that he has read and understood the complete Tender Document and other documents / 

requirements and shall comply with the same.  

3. Prior to the detailed evaluation of the Technical Bids, RMC shall determine whether each bid is 

(a) complete (b) is accompanied by the required information and documents and (c) is 

substantially responsive to the requirements set forth in the Proposal.  

4. A substantially responsive Bid is one, which conforms to the requirements, terms, conditions 

and specifications of the Proposal without material deviation. A material deviation is one 

which affects in any substantial way the functionality, scope, quality, or performance of the 

deliverables, or which limits in any substantial way, inconsistent with the Proposal , RMC’s 

rights or the Bidder's obligations for, performance of the Project and the rectification of which 

deviation would affect unfairly the competitive position of other Bidders presenting 

substantially responsive Bids.  

5. In order to reach such a determination, RMC will examine the information supplied by the 

Bidders, and shall evaluate the same as per the evaluation criteria specified in this Proposal. 

RMC’s evaluation in this regard shall be final and binding on the Bidder.   

6. Any effort made by the Bidder to influence the RMC in the evaluation/ contract award 

decision, may result in the rejection of the Bidder’s bid.  
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7. It is RMC’s intent to select the Bid that is mostadvantageous to RMC and each Bid will be 

evaluated using the criteria and process outlined below. 

The Technical evaluation of Bids shall be carried out by the RMC using a point system. The 

Bid with minimum Technical Evaluation Score of 70% only will be considered for opening of 

Commercial bid. 

The commercial bids opened shall be evaluated for composite score as described below  

The Bidder’s eligibility for pre-qualification/short-listing will be evaluated based on the 

following parameters. 

A. Technical Experience, and  

B. Financial Capability. 

A.         Technical Experience: 

a) Firm should have Three years’ experience. 

b) Total number of technical employees should be minimumTen(10). (List Should be 

attached in Annexure) 

c) Experience of same work in one assignment of more than 300 computers. 

d) Firm must be registered with ESIC and EPF  

B.  Financial Capability 

a) An average annual turnover in business of last three year should not be less than 

Rs.25 Lacs. 

b) Working capital  (to be demonstrated by the bidder in the form of confirmed credit 

line from reputable bank or the bidder's own audited financial statement taking into 

account current commitment): Rs. 12.00Lacs.  

Online Opening of Technical Bids:RMC will open all TechnicalBids of those bidders who have 

submitted the EMD &TenderFeeasper RMC’ conditions, On19/05/2023 at 18.05 Hrs. 

Technical Proposal - Evaluation Criteria 

a) The Bidder shall duly fill in all the information specified in the pre-qualification 

criteria specified below. In the event of any additional information required by the 

RMC other than that specified in the pre-qualification criteria, the Bidder to the 

RMC shall duly submit such information in the prescribed time. It shall be 

expressly agreed herein by the bidder that he has read and understood the complete 
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Tender Document and other documents / requirements and shall comply with the 

same.  

b) The Bidder should have provided such servicesto at least two governmental or 

parastatal agencies. The Bidder must substantiate the same by attaching necessary 

proofs, which RMC may choose to verify directly from such customers.  

c) An important criterion in the evaluation will be the Bidder’s past experience and 

shall substantially assist RMC while evaluating the Bid Document. 

d) RMC shall have the right to call upon the Bidder for a Post-Bid technical 

presentation. The Bidders are also expected to present their key resources, which 

will be leading the Preparation of Design Document during the Post-Bid 

presentation, whose profiles would be evaluated by the Evaluation committee. 

e) Based on the results of the Technical evaluation, RMC shall then proceed to open 

and evaluate the Commercial Bid once the Bidder qualifies 70% or more of the 

Technical evaluation. The Commercial evaluation will take into account the 

information supplied by the Bidders in the Commercial Bid, and the same shall be 

evaluated in accordance with the evaluation criteria specified in the proposal. 

The evaluation criteria on which the Solution will be evaluated can be categorized as below. The 

Bidder must score at least 70% in the overall technical evaluation. 

 

Sr No Details Description Marks Bidder’s 
Own 

Assessment 

Page no of 
supporting 
document 
supplied 

by bidder 
1 Bidder’s specific experience related to 

the assignment (Maintenance of more 
than 300 computers) 

40   

A Same project Executed at     
(I) More than 5 places 15   
(II) 4-5 places 09   
(III) 2-3 Places 06   

 Total Category wise 15   
B The firms shall have minimum 3 years of 

experience in same type of project/work. 
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(I) More than 5 years 15   
(II) 5-3 years 08   
(III) Less than 3 years 00   

 Total 15   
C Experience at  10   
(I) Pvt Ltd co.,/ Co-operative society /NGO 

experience per project 1 mark maximum 10 
marks(for more then100 computers) 

   

(II) Governmental or other parastatal  
agency/per project 3 maximum 10 
marks(for more then100 computers) 

   

(III) No Experience 0   
 Total 10   
 Total Item Wise for Item (I) 40   

II Office / Equipment/Local Support 15   
 Office at Rajkot 10   
 Firm registered for EPF and ESIC 05   
 Total 15   
 Total Item Wise for Item (II) 15   

III ISO Certification ( Not Compulsory) 10   
 Total Item Wise for Item (III) 10   

IV Firm’s existence     
 National 15   
 State wide 10   
 Local level 08   
 Total Item Wise for Item (IV) 15   

V Number of maintenance sites( minimum 
100 computers running currently) 

   

 More than 10 20   
 04-10 15   
 02-03 10   
 01 05   
 0 00   
 Total Item Wise for Item (IV) 20   

f) Only the Responsive Bidders passed in Technical evaluation will be considered 

for opening and evaluation of the Financial/Price Bid. 

Opening of Commercial Bids: Commercial Bids will be opened and compared after the technical 

evaluation has been completed for those Bidders whose Technical Bids reach the minimum 

standard needed for the task. 

Commercial Offer Parameter and Evaluation 

a) The Bidder must score at least 70% in the overall technical evaluation to 

qualify for the opening of their Commercial Bid. 
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b) Technically qualified bidder with lowest financial bid will be awarded 

contract. This will be based on prevailing rules of RMC’s tender procedure.  

 
RMC’s right to accept any Bid and to reject any Bid or all Bids 

Notwithstanding anything stated herein, RMC reserves the right to accept full or part of the Bid or 

reject any Bid, and to cancel/annul the bidding process and reject all Bids at any time before the 

award of the Contract, without assigning any reason and thereby without incurring any liability to 

the affected Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the 

grounds for RMC’s action/decision. 

 

Notification to Bidder 

The Bidder whose Bid has been accepted shall be notified of the award by the RMC prior to the 

expiration of the period of validity of the proposal, by registered letter or by fax. This letter 

(hereinafter the “Letter of Acceptance”) shall state the sum that RMC shall pay the Bidder in 

consideration of the execution, completion and maintenance of the work as prescribed by the 

Contract (hereinafter the “Contract Cost”) in accordance with Payment Terms. The Bidder shall 

acknowledge in writing, the receipt of the Letter of Acceptance and shall send his acceptance to 

enter into the Contract within Seven (7) days from the receipt of the Letter of Acceptance. 

Signing of agreement 

Pursuant to the Bidder acknowledging the Letter of Acceptance, the Bidder and RMC shall 

promptly and in no event later than 7 days from the date of acknowledgement of the Letter of 

Acceptance, sign the Contract. RMC shall have the right and authority to negotiate certain terms 

with the successful Bidder before signing of the Contract. The signing of the Contract shall amount 

to award of the Contract and the Bidder shall initiate the execution of the work as specified in the 

Contract. 

Expenses for the Contract 

All incidental expenses of the execution of the Contract shall be borne solely by the successful 

Bidder and such amount shall not be refunded to the successful Bidder by the RMC. 

Failure to abide by the Contract 

The conditions stipulated in the Contract shall be strictly adhered to and violation of any of these 

conditions shall entail immediate termination of the Contract without prejudice to the rights of 

RMC with such penalties as specified in the Bid Document and the Contract. 
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Termination of Contract 

Termination for Default 

RMC may, without prejudice, to any other remedy for breach of Contract, by prior written notice 

of default sent to the Bidder, terminate the Contract in whole without assigning any reason if 

 The qualified Bidder fails to deliver any or all of the obligations within the time period(s) 

specified in the Contract, or any extension thereof granted by RMC. 

 The qualified Bidder fails to perform any other obligation(s) under the Contract. 

 If the Bidder is in material breach of the representations and warranties contained in this 

Contract 

Upon receipt of the notice of default, the Bidder shall, within a period of ten (10) working days 

thereof, vacate the premises of RMC and return all Intellectual Property of the RMC. The disputes, 

if any, shall be decided by the Municipal Commissioner whose decision shall be final and binding 

on the Parties. 

 

Termination for Insolvency, Dissolution, etc. 

RMC may at any time terminate the Contract by giving written notice to the qualified Bidder 

without compensation to the Bidder, if the qualified Bidder becomes bankrupt or is otherwise 

adjudged insolvent or in case of dissolution of firm or winding up of company, provided that such 

termination will not prejudice or affect any right of action or remedy which has accrued thereafter 

to RMC. 

Termination for Convenience 

RMC reserves the right to terminate by prior written notice, the whole or part of the Contract. The 

notice of termination shall specify that termination be for RMC's convenience, the extent to which 

performance of work under the contract is terminated and the date on which such termination 

becomes effective. Upon termination of this Contract, RMC shall have the right to enter into an 

agreement with any third party for the Project and Maintenance and shall in no way be answerable 

to the Bidder for such acts. The Earnest Money Deposit and/or Performance Guarantee given to the 

RMC by the Bidder shall be confiscated. 

 
 

Dy Commissioner, 
Rajkot Municipal Corporation, 
 Rajkot. 
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GENERAL TERMS & CONDITIONS 
 

1.0 Relationship between parties 

Nothing contained herein shall be construed as establishing a relation of master and 

servants or of agent or principal between the client and the Bidders. The Bidders, subject to 

this agreement, have complete charge of Personnel performing the services and shall be 

fully responsible for the services performed by them on their behalf hereunder. 

2.0Interpretations 

1.   The headings shall not limit, alter or affect the meaning of the agreement. 

2.  The singular includes the plural, the masculine includes the feminine, and vice-versa, where   

the context so requires. 

3. If there is conflict between provisions of the Agreement, the last to be written 

chronologically shall prevail. 

 

3.0 Bidder’s Personnel 

3.1 General: The Bidders shall employ and provide such qualified and experienced personnel   as 

are required to carry out the Services. 

3.1.1Description of Personnel 

a) The titles, agreed job description, minimum qualification in the carrying out of the 

Services of each of the Bidders’, Key Personnel are described in Annexure-4. 

b) If required to comply with the provisions of the agreement adjustments with respect 

to the estimated periods of engagement of Key Personnel set forth in Annexure-4 

may be made by the Bidders by written notice to the Client, provided (1) that such 

adjustments shall not alter the originally estimated period of engagement of any 

individual by more than 10% or one week, whichever is larger, and (2) that the 

aggregate of such adjustments shall not cause payments under this Contract to 

exceed the ceilings set forth in this agreement. Any other such adjustments shall 

only be made with Client’s written approval. 

c) If additional work is required beyond the scope of the Services specified in Terms 

of reference the estimated periods of engagement of Key Personnel set forth in 
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Annexure-4 may be increased by agreement in writing between the Client and the 

Bidders, provided that any such increase shall not, except as otherwise agreed, 

cause payments under this Contract to exceed the ceilings set forth in this Contract. 

d) Team Leader 

 The Bidders shall ensure that at all times during the Bidders’ performance of the 

Services, a Team Leader, acceptable to Client, shall take charge of the performance 

of such Services at Rajkot. 

3.1.2 Changes in personnel 

a) Except as otherwise agreed by the client, no changes shall be made in the team 

leader and technical person.  If for any reason beyond the control of the Bidders, it 

becomes necessary to replace any of the personnel, and then the Bidders shall 

forthwith provide as a replacement a person of equivalent or better qualification 

and experience. 

b) Besides above not more than 50% of staff will be changed otherwise agreed by 

client. 

c) If the Bidder finds (i) that any of the Bidder’s Personnel has committed serious 

misconduct or has been charged with having committed a criminal action, or (ii) 

has reasonable cause to be dissatisfied with the performance of any of the 

personnel, then the Bidders shall at the client’s written request specifying the 

grounds therefore, forthwith provide as a replacement a person with equivalent 

qualifications and experience acceptable to the client.  

3.1.3 Commencement, completion, alteration and termination of the agreement. 

 Agreement Effective: The Agreement is effective from the date of receipt by the Bidder of 

the Client’s Letter of Acceptance of the Bidder’s offer.  

 Commencement and Completion: The services shall be commenced and completed at the 

times or as per the direction of the Director IT stated in Terms of Reference in accordance 

with the Agreement. 



  ----------------------- 
Seal of Bidder  Signature of Bidder 
Technical Bid  23 
 

 Modification to Agreement: Should circumstances arise which call for modification of the 

Agreement, these may be made by mutual consent given in writing. Offer in this respect 

from one party shall be given due consideration by the other party. 

 Changed Circumstances 

(i) If circumstances arise for which the Bidder is not responsible and which make it 

impossible for him to perform in whole or in part the services in accordance with 

the Agreement he shall promptly notify the Client in writing. 

(ii) In these circumstances, if certain services have to be suspended, the time for their 

completion shall be extended until the circumstances no longer apply plus a 

reasonable period not exceeding 30 days for resumption of these services. 

(iii) If the speed of performing certain services has to be reduced, the time for their 

completion shall be extended as may be made necessary by the circumstances. 

 Abandonment, Suspension or Termination 

a) Failure to become effective:  If this agreement has not become effective within 

such time period after the date of the contract signed by the parties, either party, 

may by not less than four (4) weeks’ notice to the other party, declare this 

agreement to be null and void, and in the event of such a declaration by the either 

party, neither party shall have any claim against the other party with respect hereto; 

b) By notice of the Client: The Client may suspend all or part of the services or 

terminate the agreement by giving notice, in writing of at least 60 days to the 

Bidder who shall immediately make arrangements to stop the services and 

minimize expenditure. 

c) If the Client considers that the Bidder is without good reason not discharging his 

obligations under this agreement, the Client shall give a notice stating the grounds 

for the notice. If a satisfactory reply is not received within 30 days the Client can 

by a further notice, in writing, terminate the Agreement provided that such further 

notice is given within 45 days of the Client’s earlier notice. 
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 Intellectual Property Rights 

(i) All Intellectual Property under this tender Document and/ or the Contract will be 

considered “work made for hire” and belong exclusively to the RMC.  RMC shall 

at all times retain all right, title and interest in and to any and Intellectual Property 

Rights, including but not limited to all Software, Reports, data prepared and 

compiled for RMC by the Bidder pursuant to the Contract, and any modifications 

thereto or works derived there from. All Intellectual Property shall at all times 

remain the property of the RMC. It is hereby expressly clarified that the Bidder 

shall have no right, title or interest in or to such Intellectual Property Rights for any 

purpose, except the right to use, modify, enhance and operate such designs, 

programs, modifications in order to perform services hereunder for the purpose and 

term of the Contract, and as may be expressly set forth herein or in a separate 

written agreement executed between the parties. The Bidder shall not use such 

Intellectual Property for any other purpose during and after the term of the 

Contract. 

(ii) Notwithstanding anything to the contrary contained herein, the Bidder will defend, 

indemnify and hold harmless the RMC against any suit or claim brought by a third 

party that the possession or use of the Software, Records and Financial Data; 

infringes such third parties Intellectual Property Rights or is a misuse of its 

Confidential Information. 

(iii) The Bidder hereby undertakes (a) not provide access to the Intellectual Property to 

persons other than authorized users (b) to ensure that all authorized users are 

appropriately notified of the importance of respecting the Intellectual Property 

Rights and that they are made aware of and undertake to abide by the terms and 

conditions of the this Tender Document and the Contract (c) not permit any person, 

other than the authorized users, to copy, duplicate, translate into any language, or in 

any way reproduce the Intellectual Property (d) keep exclusive possession of and 

control over the Intellectual Property and to effect and maintain adequate security 

measures to safeguard the Intellectual Property from access or use by any third 

party other than the authorized users (e) notify RMC promptly of any unauthorized 

disclosure, use or copying of the Intellectual Property of which the Bidder becomes 

aware or should have been reasonably aware; 
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(iv) Within a period of 7 days from the expiration or termination of the of the Contract 

for whatever reason, the Bidder shall return, delete or destroy all copies of the 

Intellectual Property in its possession or under its control. The Bidder hereby 

understands and undertakes not to use the Intellectual Property of the RMC in any 

way whatsoever immediately after the termination of the Contract. 

(v) Obligations shall continue beyond the termination of this Tender Agreement and 

the Contract with respect to inventions, discoveries and other Intellectual Property 

Rights conceived or made during the period of this Tender Agreement and the 

Contract, and shall be binding upon the Bidder’s heirs, assigns, executors, 

administrators and other legal representatives. 

4 Extension Period of Validity: In exceptional circumstances, RMC may solicit the Bidder’s 

consent to an extension of the period of validity. The request and the response thereto 

shall be made in writing. Extension of validity period by the Bidder shall be 

unconditional. A Bidder granting the request will not be permitted to modify his bid. 

5 Format and Signing Of Bid : Authentication of Bid: The original and all copies of the Bid 

Document shall be type written in indelible ink and shall be signed by a person or 

persons duly authorized to bind the Bidder to the Contract. A duly stamped Power-of-

Attorney accompanying the Bid Document shall support the letter of authorization. The 

person or persons signing the Bid Document shall initial all pages of the Bid Document, 

including pages where entries or amendments have been made. 

6 Validation of interlineations in Bid: Any interlineations, erasures, alterations, additions 

or overwriting shall be valid only if the person or persons signing the bid have 

authenticated the same with signature. 
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PAYMENT 

a) Contract Amount 

 An all-inclusive cost of the services payable in Local currency is set as described in 

Schedule-I 

b) Breakup of Payment: 

1 After completion of every three months 
c) Currency of payment 

 All payments shall be made in Indian rupees 

d) Mode of Billing and Payments 

i. The Bidder shall submit the invoices in duplicate to the client on firms printed bill forms 

indicating the work done by him during the period for which payment is sought. 

ii. If the progress is not satisfactory and according to the agreed work program/schedule 

the payment may be withheld until such times the Bidder rectifies the required 

shortfall. 

iii. The Bidders shall thereupon promptly make any necessary corrections, and upon 

completion of such correction, the foregoing process shall be repeated.   

e) All payments under this contract shall be made to the accounts of the Bidders with the 

Bidders Banker. 

f) Suspension of payments : RMC may at any time during the term of the Contract, issue a 

written notice of suspension and suspend all payments to the qualified Bidder under the 

Contract, if the qualified Bidder fails to perform any of his obligations under this Contract. 

The RMC shall, prior to the suspension of the payments, request the qualified Bidder to 

remedy such failure within a period of 10 days from the date of' issue of such notice of 

suspension. The notice of suspension shall specify the nature of the failure. In the event the 

Bidder does not rectify the failure within the specified time prescribed, the RMC shall have 

the right to terminate the Contract. 
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FORCE  MAJEURE 

 

1. Force Majeure:  
1.1 Force Majeure Event: A Force Majeure Event shall mean occurrence of any of the 

events like acts of God, exceptionally adverse weather conditions, earthquake, cyclone, 

flood, volcanic eruption or fire or landslide, strikes or boycotts (other than those 

involving the Bidder or their respective employees/representative or attributable to any 

act or omission of any of them) interrupting supplies and services, an act of war, riot, 

terrorist or military action, industry wide or state wide or India wide strikes or 

industrial action which prevent execution of pick up stand / queue shed, which prevent 

the Parties from performing its obligations under this Agreement.  

1.2 Effect of Force Majeure Event: Upon the Occurrence of a Force Majeure Event there 

shall be no Termination. There shall be no Termination payment to be made by either 

party.  

1.3 If the Bidder is rendered wholly or partially unable to perform its obligations because 

of a Force Majeure Event, it shall be excused from performance of such of its 

obligations to the extent it is unable to perform on account of such Force Majeure 

Event only and not due to other reasons whatsoever.  

1.4 The Bidder affected by a Force Majeure Event shall notify RMC in writing of the 

occurrence of the Force Majeure Event as Soon as reasonably practicable of its 

occurrence and the probable material effect that the Force Majeure Event is likely to 

have on the performance of its obligations under this Agreement. 

2. Dispute Resolution :  
Disputes if any shall be discussed and mutually settled and in case of disagreement the 

same shall be referred to Commissioner. If the said dispute is not solved, the same shall 

be referred to the Court subject to Rajkot Jurisdiction only. 

3. Suspension and termination:  
3.1 If the Bidder shall be in Breach of any of the tender conditions, RMC., shall be entitled 

in its sole discretion and without prejudice to its other rights and remedies including its 

right of Termination hereunder, to suspend all or any of the rights of the Bidder 

including the Bidder's right. Such suspension by RMC shall be by a communication in 

writing to the Bidder and shall be effective forthwith upon the issue thereof to the 

Bidder.  
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3.2 If the Bidder makes remedy and rectify such cause, diligent then RMC efforts to shall 

allow the Bidder reasonable time and opportunity for such remedy or rectification.  

3.3 The suspension of the rights of the Bidder by RMC pursuant to Clause 3.1 above shall 

be revoked by RMC forthwith upon the Bidder having remedied the Breach during 

such suspension period to the satisfaction of RMC unless in the meantime, the Bidder 

has been Terminated by RMC. 

4. Damages for Breach of Agreement :  
4.1 In the event of Bidder being in material default and such default is cured before 

Termination, the Bidder shall pay to RMC as Damages, an amount of Rs.5,000/- (Five 

thousand only) per week or for part thereof, till such default is cured, in one instance 

within 30 (thirty) days of receiving the demand.  

4.2 In the event of the Bidder being in default in the due and faithful performance of its 

obligations and failing to remedy such default within the specified period, RMC shall 

be entitled to forfeit the performance security and appropriate the same as damages for 

such default. Upon such encashment and appropriation of the performance security, 

RMC shall grant a period of 15 (fifteen) days to the Bidder to provide fresh 

Performance Security and the Bidder shall within the time so granted furnish to RMC 

such Performance Security failing which RMC shall be entitled to Terminate this 

Agreement.  

5. Termination :  
5.1 Bidder Event of Default the following events shall constitute an event of default by the 

Bidder (a "Bidder Event of Default") unless such Bidder Event of Default has occurred 

as a result of RMC Event of Default or a Force Majeure Event. 

5.2 Either party may terminate the Agreement by giving one-month notice to the other 

Party. 

5.3 In case the Bidder terminates the Agreement, it shall pay all the dues, if any, 

outstanding as at the end of the termination and facility will revert to RMC and RMC 

shall not be liable for payment of any compensation or damages of whatever nature and 

at the discretion RMC and on such terms and conditions, may continue till its validity. 

In such case, the Bidder will also require to provide all passwords, hard wares, software 

details and their manual to the RMC. 
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5.4 In case the RMC terminates the Agreement for whatever reason other than the default 

of the Bidder, the facility reverts to the RMC and it shall have no liability for payment 

of any compensation.    
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MISCELLANEOUS  
 Execution of the Agreement: It shall be the responsibility of the Licensee to get the 

Agreement executed on the non-judicial stamp paper of appropriate value under the Indian Stamps 

Act 1899 and registered if required under law, in two sets (one for the licensee and the other for 

RMC) at its own cost and expenses under the Indian Registration Act 1908. 

 Standards: The services provided under the Contract between the RMC and the successful 

Bidder on stamp paper shall conform to the standards mentioned in the Technical Specifications. 

Where no applicable standards are mentioned, such standard shall be the latest issued by the 

competent institution governing that standard. 

 Standard of Performance: The qualified Bidder shall implement the work perform its 

obligations under the Contract with due diligence, efficiency and economy in accordance with 

generally accepted norms techniques and practices used in the industry.  

 Confidentiality: The qualified Bidder, their personnel and their contractors hereby agree and 

undertake that during the term of the Contract, and thereafter, the Bidder agrees as follows: 

 To maintain as confidential all Information (hereinafter defined), using such high degree of 

care as is appropriate to prevent any unauthorized use or disclosure, in any manner; 

 Not to disclose, directly or indirectly, in any manner whatsoever, any Information to anyone; 

 Not to make use of any Information which includes the results of any activities performed by 

the Bidder or any other data garnered by the Bidder, in any manner, directly or indirectly, for 

his own purposes or the benefit of anyone or any other entity other than the RMC 

 That the Information is the sole property of the RMC and that all rights, `title and interest to the 

Information are held and owned by the RMC (and/or its affiliates) and disclosure or obtaining 

or procurement of the Information by him does not give him any rights or license as to the 

Information nor does it create any interest in his favor in such Information. 

 Any proprietary or confidential Information, including but not limited to what is stated above, 

relating to the Tender Document and/or Contract and/or RMC's business or operations shall be 

disclosed only with the prior written consent of RMC. 

 

For the purposes of this Tender Document and the Contract, the term “Information” shall be 

interpreted and construed as including any trade secret, technical information, know-how or 

confidential, or proprietary information in the possession or control of the RMC, whether such 
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information pertains to the RMC or any third party and whether such information are protected 

under any laws or not and shall include the following: 

 any information relating to the RMC’s technology, processes, use of materials, data, archives, 

resources of any nature whatsoever and in any form whatsoever including inventions, 

discoveries, concepts, know-how, trademarks, copyrights, techniques, designs, schematics, 

specifications, drawings, diagrams, layouts, methods of processing and operational procedures; 

 all information and other data that may be developed or designed by the RMC and/or any of its 

affiliates; 

 information that describes the RMC’s services, products and strategies, including but not 

limited to, processes, research and experimental work product administration and management; 

 information relating to the RMC’s (and/or any of its affiliates) existing or planned businesses 

or business initiatives, organization, marketing activities and materials, reports, studies, 

organizational restructuring plans, and financial information; 

 confidential information and material of any third parties with which or whom the RMC 

conducts business or in respect of which the RMC has confidentiality and non-disclosure 

obligations; 

 any information, as described above, procured, obtained or contained in any proposals, plans, 

information memoranda or correspondences maintained by the RMC or provided to any 

personnel including the Bidder;  

 any document, agreement, correspondences, letters, records, working papers, specifications, 

lists of customers, lists of suppliers, drawings, notes, studies, manuals, schedules, test results or 

other documents, computer print-outs, computer readable information or emails relating to the 

business of the RMC, whether internal or with any third party, which are not available for 

public view; 

 any other information pertaining to or related to the RMC or its affiliates, associates or group 

companies, customers and suppliers, including, but not limited to, information related to 

overseas operations, including transaction processes, operations information. 

 Rights in the Confidential Information 

 All ownership and Intellectual Property Rights in the confidential information shall remain 

vested in the RMC. 

 All passwords should be handed over to the Director IT or an officer who will be responsible as 

and when he asks. 
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 The ownership of all passwords, hardware base locking system(if any developed by the 

Bidder), keys will be solemnly of the Rajkot Municipal Corporation,. There will not be any 

right of the Bidder on it in any form 

 Jurisdiction: The Bidder will not, unless otherwise provided in the Agreement, directly or 

indirectly sell, transfer or assign, sublet or otherwise part with the use whole or part of sites and 

facilities under this agreement to any person or party in any manner whatsoever.  

 Waiver: The failure of either party to insist upon a strict performance of any of the terms or 

provisions of this Agreement or to exercise any option, right or remedy herein contained, shall not 

in future be construed as waiver or a relinquishment of such terms, provisions, option, right or 

remedy but the same shall continue and remain in full force and effect.  No waiver by either party 

of any term or provision hereof shall be deemed to have been made unless expressed in writing and 

signed by such party. 

 Modification of Agreement : Any modification/alteration to the terms and conditions of the 

Agreement shall be made by mutual consent in writing to be effective and binding 

In the event that any clause/s mentioned in the Agreement is held to be void or not valid or 

not enforceable the said clause/s shall be deemed not to have been a part of the Agreement and 

the existence of such clause/s shall not invalidate or nullify the Agreement and it shall continue 

to be in force uninterrupted and be binding on the parties hereto. 

 
 
 

 
 

Dy Commissioner,  
 Rajkot Municipal Corporation, 

 Rajkot. 
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HOW TO QUOTE THE TENDER 

1. How to Quote Tender? 
 

(i) Bidder should quote the bid amount in Online Price-Bid only. 

(ii) The Bidder shall quote price in clear terms. Break up should abide by the Format for 

Commercial Bid. The rates quoted should be inclusive of all applicable taxes. 

(iii) All prices shall be for providing services at RMC’s premises up to the satisfaction of 

RMC.  

(iv) The Commercial Bids should strictly conform to the formats to enable evaluation of 

bids and special care may be taken that the bids having any hidden costs or conditional 

costs will be liable for rejection. 

(v) However the Commissioner, Rajkot Municipal Corporation reserves the right to award 

the tender to any bidder without assigning any reasons thereof. 

(vi) All the technical tender papers should be duly signed and stamped. 

(vii) Important documents which proves your qualifications should be notarized. RMC will 

also verify all the documents with original documents. If there is any discrepancy in the 

document/certificate RMC will straightway reject bid, no communication will be made 

in this subject. 

  



  ----------------------- 
Seal of Bidder  Signature of Bidder 
Technical Bid  34 
 

ANNEXURES 
Annexure:1Details of Bids to be submitted 

Format of Technical Offer 

The Bidder shall not disclose/quote the rates of the items in the Technical Envelope or gives any 
such indication of disclosure of rates. In the event of such disclosure whether made intentionally or 
otherwise shall result in the immediate rejection of the Bid Document. The Technical Offer must 
be made in an indexed, organized, structured and neat manner. Brochures/leaflets etc. should not be 
submitted in loose form. The list of documents to be submitted as a part of the Technical Offer is as 
follows: 
1. Covering Letter 
2. Tender fee and Earnest Money Deposit (both separate DD) in the form of DD in favour of 

Rajkot Municipal Corporation. On the backside of DD write bidder name, tender name and 
contact no. 

3. Tender form duly filled along with signature and company seal on all the pages 
4. Power of Attorney (Not required) 
5. Bidder’s past Experience proof/supporting documents(notarized) 
6. Eligibility Criteria proof/supporting documents(notarized) 
7. Self-Certified copies of valid PAN documents 
8. Latest Partnership deed in case of Partnership Firm(notarized) 
9. All annexures 
10. Document should be properly binded, preferably spiral binding with page no on each page with 

ink or printed 
11. Party should attach all supporting documents (notarized). 
12. GST Certificate 
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ANNEXURE-2 

Anti-Collusion Certificate 
 

 We certify that, this bid is made in good faith and that we have no fixed or adjusted the Bid 

by or under or in accordance with any agreement or arrangement with any other person. 

We also certify that we have not, and we undertake that we will not, before the award of 

any contract for work,  

 

(i)  

(a) Communicate to any person (outside this consortium, its professional and 

financial advisers, proposed financing banks and their professional and 

financial advisers) other than the RMC any commercial information. 

(b) Enter into any agreement or arrangement with any person (outside this 

consortium) that they shall refrain from Bidding, that they shall withdraw and 

Bid once offered or  vary the amount of any bid to be submitted. 

 

(ii) pay, give or offer to pay or give any sum of money or other valuable consideration 

directly or indirectly to any person (outside this consortium) for doing or having 

done or causing or having caused to be done in relation to any other Bid or 

proposed Bid or the work, any act or thing of the sort described at (i) (a) or (b) 

above.  

  

  

 Dated     day of      2023.  

 

  

Name of the Prospective Bidder Signature of the Designated Person 
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ANNEXURE-3 

 

FORMAT FOR LETTER OF AUTHORISATION 

 

To,  

The Municipal Commissioner,  

Rajkot Municipal Corporation,  

Dhebarbhai Road, Rajkot-360 001  

  

 

Shri ________________________________ domiciled at ________________________ 

  ___ (Address), acting as_________________________ (Designation and name of 

the firm), and whose signature is attested below, is hereby authorized on behalf of to negotiate and 

settle terms and conditions, finalize, approve, sign and execute Agreements, Documents, 

Endorsements, Writings etc. as may be required by RMC for the work of "Annual Maintenance 

Contract for Computer Hardware and Peripherals" and is hereby further authorized to sign and file 

relevant documents in respect of the above.  

 

 

 

(Attested Signature of Shri ______________________)  

 

__________________________ 

Name of the Designated Person  

 

____________________________ 

Signature of the authorized Person  

 

________________________________ 

Name of the Prospective Bidder/Leader  
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ANNEXURE-4 

Name of Employee and proposed role 
for project 

Phd Post Graduate Graduate Under Graduate Remarks 

10 Years 8-10 Years 5-8 Years 1-5 Years 0-1 Years 
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ANNEXURE-5 

Removed 
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ANNEXURE-6 

Bidder Details: 
 

Sr. 
No. 

Particulars Details Proof 
Document 
Enclosed? 
[Y/N] 

Page No.  of 
Proof 
Document 

1 Year of commencement of Business    

2 GST Number    

3 PAN Document Number     

4 ESIC Registration Certificate    

5 EPF Registration Certificate    
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ANNEXURE-7 

Information about the Bidder 

 

To,  

The Municipal Commissioner 

Rajkot Municipal Corporation  

Dr. AmbedkarBhawan, Dhebarbhai Road,  

Rajkot 360001 

 

1. Name of Firm/Individual:  

(In case of consortium, Name of Lead Firm)  

2. Name of Consortium Members (including lead firm)  

 

No.  Member's Name  Main Line of Business  
Role Proposed for this  

project  

    

    

    

 

3. List of Consortium Members, if applicable, contributing equity stake  

Sr. 

No. 
Name of the Consortium Member(s) Equity Commitment 

1 . NA  

2. NA  

3 . NA  

 

Note:  

1. In case of a Consortium, copy of Consortium agreement/MoU/MOA should be attached.  

 

1 2 3 

Signature (authorized Signatory of Lead Firm)  

 

Name  

Designation  

Address:  
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ANNEXURE-8 
 

Draft Agreement 

Subject:  ___________________________ 
Ref:  Standing Committee Resolution no. _____ dated _______ 

This agreement is entered between (name of firm) herein after would be known as client and Rajkot 

Municipal Corporation, herein after would be known as RMC at Rajkot today on 

______2023. It has been agreed between the parties earlier and the same has been 

reduced into writing today as under 

1. Set out below are the terms and conditions under which (name of firm) has agreed to 

carry out for Rajkot Municipal Corporation the above mentioned assignment 

specified in the attached terms of reference. 

2. For administrative purposes (Dy Commissioner,  Rajkot Municipal Corporation, 

Rajkot) has been assigned to administer the assignment and to provide (name of firm) 

with all relevant information needed to carry out the assignment.  

3. The Municipal Commissioner, Rajkot Municipal Corporation, Rajkot may find if 

necessary extend its assignment. In such case every effort will be made to give you as 

early as possible, notice or any changes. In the event of termination, the (name of firm) 

shall be paid for the services rendered for carrying out assignment to the date of 

termination, and the (name of firm) will provide the (Municipal Commissioner, Rajkot 

Municipal Corporation, Rajkot) with any reports or parts thereof, or any other 

information and documentation gathered under this agreement prior to the date of 

termination. 

4. This agreement, its meaning and interpretation and the relation between the parties 

shall be governed by the laws of union of India. 

5. The firm agrees that, during the term of this contract, firm shall be disqualified from 

providing goods, work or service for any work resulting from or closely related to this 

assignment. 

6. The schedule of payment to (name of firm) shall be as per tender terms and conditions. 

7. The Firm under take to carry out the assignment in accordance with the highest 

standard of professional and ethical competence and integrity, having due regard to the 
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nature and purpose of assignment, and to ensure that the staff assigned to perform the 

services under this agreement, will conduct themselves in a manner consistent 

herewith. 

8. The Bidder will not assign this contract or any portion of the contract to others without 

the client’s prior written consent. 

9. The (name of firm) shall pay the taxes, duties, fees, levies and other impositions levied 

under the applicable law and the client shall perform such duties in this regard to the 

deduction of such tax as may be lawfully imposed.  

10. The (name of firm) also agree that all knowledge and information not within the public 

domain which may be acquired during the carrying out of this agreement, shall be for 

all time and for all purpose, regarded as strictly confidential and held in confidence, and 

shall not be directly or indirectly disclosed to any person whatsoever except with the 

(Municipal Commissioner, Rajkot Municipal Corporation, Rajkot) written permission. 

11. Any dispute arising out of the contract, which cannot be amicably settled between the 

parties, shall be referred to adjudication / arbitration in accordance with Arbitration and 

Conciliation Act 1996.  

12.  I, as a Authorized Representative, on behalf of My Company, have gone through the 

document in detail, and I promise to work as per terms, scope of work etc. mentioned 

therein.  

 

Terms of the tender to be incorporated in this agreement/tender is part of this 

agreement. Terms of the agreement are as under 

 

1. Client will have to supply all the equipment according to your offer and tender 

documents accepted by Rajkot Municipal Corporation. No deviation in the 

configuration will be accepted. 

2. The above rates are firm and final including all taxes and duties. No price variation is 

permissible during the course of execution. 

3. AMC period will be 3 year. 

4. The terms of payment will be as mentioned in the tender and other communications. 
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5. The security deposit will be released after completion of the warranty period. The 

warranty will start from the date of successful installation of the equipment. 

6. During warranty you will have to give instantaneous services, in case of failure RMC 

will deduct penalty from the security deposit.   

7. All the correspondence will form a part of the contract agreement. 

8. You will have to supply as per approved tender items and brand with same model 

which you have quoted. 

 

Place : 

Date :  ___________________ (Signature Of Authorized  

      Representative On behalf of Bidder) 

 

__________________ (Signature of Name of Client’s 

   Representative) 
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ANNEXURE-9 
Anti-Blacklisting Certificate 

 

(On a Stamp Paper of relevant value) 

 

I M/s._______________ (Bidder), ________________________________________(the names 

and address of the registered office) hereby certify and confirm that we or any of our promoter/s 

/director/s are not barred by Government of Gujarat (GoG) / any other entity of GoG or blacklisted 

by any state government or central government / department / agency in India  from participating in 

Project/s, either individually or as member of a Consortium as on the _______-(Bid submission  

Date).rejection in case any material misrepresentation is made or discovered with regard to the 

requirements. 

 

We further confirm that we are aware that our Application for the captioned Project would be liable 

for of this Tender at any stage of the Bidding Process or thereafter during the agreement period. 

Dated this______Day of ____________ 2023. 

 

 

 

 

Name of the Bidder 

Signature of the Authorized person 

Name of the Authorized Person 

 


